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Convenience features

 

End-to-end signalling

 

You can send Dual Tone Multiple Frequency (DTMF) signals from your console to access devices that 
require Touchtone signalling, such as Meridian Mail.

 

Note:

 

The console can have only one party connected, either source or destination. Activating any 
feature that allows or requires an active party on the loop key (Hold, Call Park, Charge Account, 
Release) will cancel end-to-end signalling.

 

1

 

You have an active call 
on either the src lpk or 
dest lpk. Press EES.

The EES indicator fast 
flashes.

 

2

 

Dial numbers on the dial 
pad. The connected 
party receives DTMF 
signals.

Line two (M1250) or line 
three (M2250) of the 
display shows each 
number you dial. You may 
hear the tones if feedback 
has been software 
defined.

 

3

 

Press EES to end the 
procedure.

The EES indicator goes 
off.

 

 

This document was created with FrameBuilder 4.0.2
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Storing an Auto Dial number

 

With Auto Dial, you can store a number (including access codes if necessary) against an Auto Dial key. 
You can also change a number already stored against an Auto Dial key using this procedure.

 

1

 

When all lpk indicators 
are off, press auto D.

The auto D. indicator 
flashes.

 

2

 

Press disp. src. The display shows the 
number already stored for 
automatic dialing, if there 
is one.

 

3

 

Dial the number to be 
stored for automatic 
dialing. Press * after 
every trunk access code 
to ensure a pause for dial 
tone.

 

4

 

Press auto D. again. The auto D. indicator goes 
off; the dialed extension is 
stored for automatic 
dialing.



 

• • • • 79 • • • •

 

Convenience features

 

Note 1:

 

You can store a number of 4, 8, 12, 16, 20, or 24 digits. If you try to store more than 24 
digits, you hear a fast busy signal. Press auto D. to turn the auto D. indicator off. Begin 
again.

 

Note 2:

 

The number you store can include:

— SPRE code + 6 + authorization code
— SPRE code + 6 + authorization code + #
— SPRE code + 6 + authorization code + # + trunk access code + phone number

For example, you can store 1 + 6 + 9999999 + # + 9 + 9402209.

 

Note 3:

 

To display a number containing more digits than your display can show at one time, press 
disp. src. again.
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Calling an Auto Dial number

 

After you have stored a number against an Auto Dial key, you can dial it by pressing auto D.

 

Note 1:

 

If you wish to display the extension stored for automatic dialing, press auto D., then 
disp. src.

 

Note 2:

 

You can store a number of up to 24 digits against an Auto Dial key. If you need to dial more 
than 24 digits, you can dial them after pressing auto D.

 

1

 

Press an idle lpk key. The lpk indicator goes on.

 

2

 

Press the required auto 
D. key.

The S indicator lights; the 
system automatically 
dials the stored extension.
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Barge-in

 

With Barge-in, you can verify that  a trunk is in working order, or check the status—busy or idle—
of a trunk.

 

1

 

Press an idle lpk key. The lpk indicator goes on.

 

2

 

Press Barge-In. The barge in indicator 
goes on.
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Note:

 

Barge-in cannot be used to verify the status of release link trunks (RLTs) used with Centralized 
Attendant Service (CAS).

 

3

 

Dial the required trunk 
access code and route 
member number, then 
press #.

You hear a fast busy 
signal if the trunk is 
disabled or not assigned. 
You hear a fast busy 
signal and the S indicator 
flashes if the trunk is 
blocked in the network. 
Attempt Barge-In again in 
a few minutes. 

You are able to speak to 
all parties and the S and D 
indicators go on steadily if 
the trunk is busy. Parties 
hear a warning tone every 
6 seconds. 

You hear dial tone, the S 
indicator goes on steadily, 
and the barge in indicator 
flashes if the trunk is idle.

 

4

 

Press RLS to end the 
procedure.

The RLS indicator goes 
on; you are free to 
process calls.
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Attendant break-In Busy indication and Prevention

 

If an attendant, during a break-in operation, dials a busy extenstion, the Attendalt Console display 
provides one of the following customedefined indications:

— three dashes, appended to the end of a digit display, (if the busy staiton is involved in an external 
call), or

— a mode-digit, appended to the end of a digit display.

The operator can press the break-In key either before or after dialing the destination DN.  Break-In 
operates slightly differently in these two situations, as described bellow:
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Busy Verify

 

With Busy Verify, you can verify that an extension is in working order, or check the status—busy or 
idle—of an extension.

 

1

 

Press an idle lpk key. The lpk indicator goes on.

 

2

 

Press busy ver. The busy ver. indicator 
goes on.

 

3

 

Dial the extension you 
wish to check.

You hear a fast busy 
signal if the extension is 
disabled or not assigned.

 You are able to speak to 
all parties and the S and D 
indicators go on steadily if 
the extension is busy. 
Parties hear a warning 
tone every 6 seconds. 

The S and busy ver. 
indicators flash slowly if 
the extension is idle. The 
extension is not rung.
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4

 

To ring the extension, 

press .

If the called party 
answers, the S and busy 
ver. indicators go on 
steadily.

 

 5

 

Press RLS to end your 
connection in the call.

The RLS indicator goes 
on; you are free to 
process calls.
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Attendant Monitor

 

The Attendant Monitor feature provides modifications to the Busy Verify and Barge-In features.

Monitoring a DN

 

1

 

Press an idle Loop key. The Loop indicator is lit

 

2

 

Press the Busy Verify 
key.

The Busy Verify lamp is lit.

 

3

 

Press the Busy Verify 
key  again to enable 
Attendant Monitor.

The Busy Verify lamp is in 
the flashing state 
indicating that the 
Attendant Monitor option 
is enabled.

 

4

 

Dial the extension to be 
monitored.

One of the following 
happens:

Attendant Monitor is 
blocked when the 
extension is busy or 
maintenance disabled.

Attendant Monitor is 
blocked when the 
extension is vacant.
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Attendant Monitor is 
blocked when the 
extension is in some 
transient state (e.g., 
Conference or Transfer)

Attendant Monitor is 
blocked when the 
extension is idle, 
receiving busy tone, or 
receiving overflow tone.

Attendant Monitor is 
blocked when the 
extension is involved with 
another attendant.

Attendant Monitor is 
blocked when the 
extension has activated 
the Hold key.

Attendant Monitor is 
blocked when the 
extension is already 
involved in a monitored  
call by another attendant.

 Attendant Monitor is 
active when the extension 
is busy.  The attendant is 
able to listen to all 
connected parties.  If the 
Attendant Monitor 
Customer Tone is denied 
(TOD), there is no 
indication given to the 
connected parties that the  
attendant is monitoring.
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If the Attendant Monitor 
Customer Tone is allowed 
(TOA), a burst of tone is 
sent to the connected 
parties every 16 seconds.  
When the monitored DN 
disconnects from the call, 
Attendant Monitor is 
deactivated.

 

5

 

Press the Rls key to end 
Attendant Monitor.  

The Rls lamp is lit and the 
attendant is free to 
process calls.

Deactivation occurs due 
to any one of the 
following:

The RLS key on the 
Attendant Console is 
pressed.

Any DN involved in the 
monitored call 
disconnects.

Any DN involved in the 
monitored call at the 
customer location 
activates some form of 
call modification.
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Monitoring a Trunk

 

1

 

Press an idle Loop key. The Loop indicator is lit

 

2

 

Press the Barge-In key. The Barge-In lamp is lit.

 

3

 

Press the Barge-In key  
again to enable 
Attendant Monitor.

The Barge-In  lamp is in 
the flashing state 
indicating that the 
Attendant Monitor option 
is enabled.

 

4

 

Dial the trunk access 
code and route member 
number, then press "#".

One of the following 
happens:

Attendant Monitor is 
blocked when the trunk is 
disabled .

Attendant Monitor is 
blocked when the trunk is 
idle.
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Attendant Monitor is 
blocked when the trunk is 
not assigned.

Attendant Monitor is 
blocked when the trunk is 
alreadly being  monitored 
by another attendant.

Attendant Monitor is 
active when the trunk is 
busy.  The attendant is 
able to listen to all  parties 
on the trunk.  If the 
Attendant Monitor 
Customer Tone is denied 
(TOD), there is no 
indication given to the 
connected parties that the  
attendant is monitoring. If 
the Attendant Monitor 
Customer Tone is allowed 
(TOA), a burst of tone is 
sent to the connected 
parties every 16 seconds.  
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5

 

Press the Rls key to end 
Attendant Monitor. 

 The Rls lamp is lit and the 
attendant is free to 
process calls. 
Deactivation occurs due 
to any one of the 
following:

The RLS key on the 
Attendant Console is 
pressed.

The trunk disconnects.

Any party at the customer 
location performs some 
form of call modification 
or activates hold.

Any party at the customer 
location disconnects.

Any trunk involved in the 
monitored call 
disconnects.
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Setting up Do-Not-Disturb

 

An extension in Do-Not-Disturb (DND) mode is free to place calls but appears busy to all incoming calls. 
You can put one extension or a predefined group of extensions into Do-Not-Disturb mode.

 

1

 

Press an idle lpk key. The lpk indicator goes on.

 

2

 

Press dnd. ind. You can 
now set up individual or 
group DND.

The S indicator goes on. 
The dnd. ind. indicator 
flashes slowly.

 

3

 

To set up individual DND, 
dial the extension 
requesting DND. To set 
up group DND, press #, 
then dial the appropriate 
group identification 
code, then press # again.

The dnd. ind. indicator 
goes off (or goes on if the 
extension or group is 
already in DND mode).
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Note:

 

If you have dnd. group keys, the procedure is simpler: at any point, press the dnd. group key 
for the group of extensions you wish to place in do-not-disturb mode. The dnd. group indicator flashes 
briefly, then goes on.

 

4

 

Press dnd. ind. again. The dnd. ind. indicator 
goes on; the dialed 
extension or group is now 
in DND.

 

5

 

Press RLS to end the 
procedure.

The lpk, S, and dnd. ind. 
indicators go off. The RLS 
indicator goes on.
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Canceling Do-Not-Disturb

 

You can cancel Do-Not-Disturb (DND) for a single extension or for a predefined group of extensions.

 

1

 

Press an idle lpk key. The lpk indicator goes on.

 

2

 

Press dnd. ind. You can 
now cancel individual or 
group DND.

The S indicator goes on. 
The dnd. ind. indicator 
flashes slowly.

 

3

 

To cancel individual 
DND, dial the extension 
to be removed from DND 
mode. To cancel group 
DND, press #, dial the 
appropriate group 
identification code, and 
then press # again.

The dnd. ind. indicator 
goes on.
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Note:

 

If you have dnd. group keys, press the dnd. group key beside a dnd. group indicator which is 
on, to cancel DND for that group. The dnd. group indicator flashes briefly, then goes off.

 

4

 

Press dnd. ind. again. The dnd. ind. indicator 
goes off; the dialed 
extension or group is now 
removed from DND mode.

 

5

 

Press RLS to end the 
procedure.

The lpk and S indicators 
go off. The RLS indicator 
goes on.
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Overriding Do-Not-Disturb

 

A dnd. ind. indicator which is on tells you that you have dialed an extension in Do-Not-Disturb mode. You 
can temporarily override DND for that call using this procedure.

 

Note:

 

To override DND for an extension within a group that has been placed in Do-Not-Disturb, press 
an idle lpk key, press the appropriate dnd. group key, then dial the extension as usual.

 

1

 

Press an idle lpk key. The lpk indicator goes on.

 

2

 

Dial the extension 
previously placed in DND 
mode.

You hear a busy signal. 
The S indicator flashes. 
The dnd. ind. indicator 
goes on.

 

3

 

Press dnd. ind. You hear ringing. The S 
indicator flashes slowly. 
The dnd. ind. indicator 
goes off.

 

4

 

The called party 
answers.

 

 

 

Press RLS 
when you wish to end the 
call.

The S indicator goes on 
steadily upon answer. The 
lpk and S indicators go off 
upon release. The RLS 
indicator goes on.
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Testing Do-Not-Disturb

 

When the dnd. ind. indicator goes on steadily, Do-Not-Disturb is functioning properly. Use this procedure 
to determine whether DND is working properly for an extension or group of extensions.

A dnd. group indicator stays on steadily while the extensions within the group are in 
Do-Not-Disturb mode.

 

1

 

Press an idle lpk key. The lpk indicator goes on.

 

2

 

To test individual DND, 
dial the extension 
previously placed in DND 
mode. To test group 
DND, dial one extension 
within a group 
previously placed in 
DND.

You hear a busy signal. 
The S indicator flashes. 
The dnd. ind. indicator 
goes on.

 

3

 

Press RLS. The lpk, S, and dnd. ind. 
indicators go off. The RLS 
indicator goes on.
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Tracing a malicious call

 

Malicious Call Trace lets you trace nuisance calls being presented to your console.

 

Note:

 

A call trace report is printed on the maintenance terminal at your company. The report 
identifies the source or destination, or both.

 

1

 

Press call trace key  
while the call is in 
progress.

The lpk indicator is on. 
The S or D indicator is on.
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Do Not Disturb

 

1

 

Press an idle lpk key. The lpk indicator goes on.

 

2 To test individual DND, 
dial the extension 
previously placed in DND 
mode. To test group 
DND, dial one extension 
within a group 
previously placed in 
DND.

You hear a busy signal. 
The S indicator flashes. 
The dnd. ind. indicator 
goes on.

3 Press RLS. The lpk, S, and dnd. ind. 
indicators go off. The RLS 
indicator goes on.
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Night Service
Night Service allows you to connect incoming trunks to selected Night Service extensions. You can 
assign any number of trunks to the same Night Service extension. 

1 Press an idle lpk key. 
Press SHIFT. Press 

.

You hear dial tone. The lpk 
indicator goes on.

2 Dial the desired trunk 
access code and 
member number, 
followed by #.

3 Press disp. src. to check 
the display.

If the display is clear, no 
night-service extension 
has been assigned to the 
trunk. If the display shows 
an extension number, it is 
the night-service 
extension assigned to the 
trunk.

4a To set up a Night Service 
connection, dial the 
Night Service extension 
number to which the 
trunk is to be routed, 
followed by #.
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4b To cancel an existing 
Night Service 
connection, dial *, then #.

Trunk answer from any 
station (TAFAS) is now 
allowed.

5 Repeat steps 1 through 4 
for each trunk to be put 
into or taken out of Night 
Service. Press RLS to 
end the procedure.

The RLS indicator goes 
on; you are free to 
process calls.
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Turning Night Service on and off
To determine the Night Service setting:

Night Service permits incoming calls that would normally be directed to the console to be routed to a 
preselected destination when the console is unattended. You can turn Night Service on or off for a single- 
or multiple-console system.

Note: When all consoles but one are in Position Busy mode and the attendant at the only active 

console presses  , the system is automatically placed in night-service mode.

1 To activate Night Service 
for a single console, 

press . Unplug 

the handset or headset.

2 To cancel Night Service 
for a single console, plug 
in the handset or 
headset.

3 To activate Night Service 
for multiple consoles, 

press SHIFT plus  

at any console. Unplug 
all handsets and 
headsets.

4 To cancel Night Service 
for multiple consoles, 
plug in at least one 
handset or headset.
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Enhanced Night Service
This feature modifies the existing Night Service operation by allowing Public Network (Central Office [CO], 
Direct Inward Dial [DID], Foreign Exchange [FEX], and Wide Area Telephone service [WAT]) trunks to be 
assigned to specific Directory Numbers (DN) during Night Service.

Enhanced Night Service:

• Allows you to address different night answering requirements.
• Different patterns may be established by the administrator/attendant to satisfy required night, 

holiday or weekend Night Service answering needs.
• The assignment may be modified by the attendant or via service change at any time when 

Night Service is not active.

To determine the Night Service Setting:

1 Select an idle loop key. The loop key indicator 
lights steadily.

2 Press Night key. The indicator flashes.  You 
hear dial tone, and the 
current Night Service 
Option number is 
displayed.

3 Press the RLS key. The loop and Night 
indicators light steadily, 
and the display is cleared.
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To select a new Night Service:

To activate Enhanced Night Service:

1 Dial a one-digit (0-9) 
option number

The old Night Service 
Option number (X) is 
shifted and new Option 
number (Y) is displayed, X 
and Y are separated by a 
hyphen, (e.g., Y-X)

2 Press the RLS key. The Night and Position 
Busy indicators go out.
The new Night Service 
Option is stored.
The display is cleared.

1 Press the Night key, or 
the Position busy key (if 
you are the last active 
attendant).

The Night or Position 
Busy indicators light up. 
The current (active) Night 
Service Option number is 
displayed.



• • • • 105 • • • •

Convenience features

Turning Enhanced Night Service on and off
Enhanced Night Service permits incoming calls that would normally be directed to the console to be 
routed to a preselected destination when the console is unattended. Your console may be equipped with 
either regular Night Service or enhanced Night Service, but not both. Ask your System Administrator 
which one the console is equipped with.

When all consoles but one are in Position Busy mode and the attendant at the only active console presses 

, the system is automatically placed in Night Service.

1 To activate enhanced 
Night Service for a single 

console, press . 

Unplug the handset or 
headset.

The current Night Service 
option number is 
displayed.

2 To cancel enhanced 
Night Service for a single 
console, plug in the 
handset or headset.

3 To activate enhanced 
Night Service for 
multiple consoles, press 

SHIFT plus  at any 

console. Unplug all 
handsets and headsets.

The current Night Service 
option number is 
displayed.

4 To cancel enhanced 
Night Service for 
multiple consoles, plug 
at least one handset or 
headset.
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Controlling DID routes
Direct inward dialing permits incoming calls from outside lines that would normally be directed to the 
console to be routed to a preselected destination. Incoming DID digit conversion translates the digits that 
are actually dialed into digits that correspond to internal extensions. You can direct calls coming in on 
DID trunks either to a set of extensions that are programmed as night destinations, or you can direct them 
to normal extensions.

1 Press an idle lpk key. The lpk indicator goes on.

2 Press drc. The drc indicator goes on.

3 Press # to see the status 
of all DID routes. 

The drc. indicator goes on 
steadily to show that all 
routes are in day mode. 
The drc. indicator flashes 
to show that some or all 
routes are in night mode.

Dial the route access 
code to see the status of 
a specific DID route.

The drc. indicator goes on 
steadily to show that the 
route is in day mode. The 
drc. indicator flashes to 
show that the route is in 
night mode.
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Note 1: When you turn on Night Service, all DID routes automatically go into night mode. You can, 
however, switch individual DID routes into day mode.

Note 2: If you want to change all DID routes into night mode, and only some of the routes are in day 
mode, you have to first change all of the routes into day mode.

Note 3: If the DID route has been changed at a telephone (by the system administrator), you cannot 
change it at your console.

4 Press RLS to cancel the 
change.

All indicators go off. 
Nothing is changed.

5 Press drc to switch 
between day and night 
modes.

All indicators go off. The 
mode of the DID route is 
changed.
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Paging
You can page someone over your organization’s paging equipment through your console if the two are 
connected.

1 Press an idle lpk key. The lpk indicator goes on.

2 Press page and hold it 
down while you make 
your announcement. [If 
you do not have this key, 
dial the SPRE code plus 
____, the page access 
code.]

The page indicator goes 
on.

3 Press RLS to end the 
procedure.

The lpk indicator goes off. 
The RLS indicator goes 
on; you are free to process 
other calls.
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Radio Paging - Automatic post-selection

1 Lift the handset. Dialtone is heard.

2 Enter the DN of the party 
to be paged.

Set receives ringback or 
busy tone if DN is valid.

Set receives CTVN 
treatment if DN is invalid.

3 Press the RPAG key (for 
RPA). 

Set receives ringback 
tone, call progress tones 
or silence  (as configured) 
if paging was successful.

If the paging call recalls, 
the attendant can  extend 
the call again.

Set receives CTVN 
treatment if FFC or DN is 
invalid.

Set receives congestion 
tone if no paging trunks 
are available.

Set receives busy tone if 
absence signal is 
received.
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Radio Paging - Manual pre-selection

1 Lift the handset. Dialtone is heard.

2 Enter the RPAC (FFC) for 
initiating RPA.

Set receives paging tone if 
FFC is valid.

Set receives CTVN 
treatment if FFC is invalid.

Set receives congestion 
tone (as configured) if no 
paging trunk is available.

3 Enter the DN of party you 
wish to reach. 

Set receives ringback or 
busy tone if DN is valid.

Set receives CTVN 
treatment if DN is invalid.

4 Enter mode digit.
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5 Enter information to be 
sent.

6 Enter # for end of 
information.

Set receives ringback 
tone, call progress tones 
or silence (as configured) 
if paging was successful.

Set receives busy tone if 
absence signal is 
received.
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Radio Paging - Manual post-selection

1 Lift the handset. Dialtone is heard.

2 Enter the DN of the party 
to be paged.

Set receives ringback or 
busy tone if DN is valid

Set receives CTVN 
treatment if DN is invalid.

3 Press the RPAG key (for 
RPA). 

Set receives ringback 
tone, call progress tones 
or silence  (as configured) 
if paging was successful.

If the paging call recalls, 
the attendant can  extend 
the call again.

Set receives CTVN 
treatment if FFC or DN is 
invalid.

Set receives congestion 
tone if no paging trunks 
are available.
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Radio Paging - Automatic pre-selection 

1 Lift handset. Set receives dialtone.

2 Enter the RPAC (FFC) for 
initiating RPA.

Set receives paging tone if 
FFC is valid.

Set receives CTVN 
treatment if FFC is invalid.

Set receives congestion 
tone (as configured) if no 
trunk is available in a 
single system.

3 Enter the DN of party to 
be paged.

Set receives ringback 
tone, call progress tones 
or silence (as configured) 
if paging was successful.

Set receives no tone from 
the Meridian1 if 
speechpath is provided.

Set receives CTVN 
treatment if DN is invalid.

Set receives congestion 
tone if no paging trunk is 
available.

Set receives busy tone if 
absence signal is 
received.
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Position Busy
Position Busy allows you to make your console appear busy, thus preventing incoming calls from 
reaching you.

Note 1: In a single-console set-up, pressing  places the system in Night Service. In a 

multiple-console set-up, the system is placed in Night Service when all consoles are put into 
Position Busy.

Note 2: If you have supervisory features, pressing   puts the console in supervisory mode. 

See the supervisory features section in this guide.

1 To activate Position 

Busy, press  when 

your console is idle (all 
lpk indicators off). Note 
that SHIFT must be off.

You will receive no further 
calls.

2 To cancel Position Busy, 

press  when your 

console is in Position 
Busy mode.

You will now receive calls.
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Speaking privately (Splitting)
Splitting allows you to talk to a called party without the caller hearing, or to talk to a caller without the 
called party hearing.

1 A caller requests an 
extension. To exclude 
the caller from the 
connection, press excl. 
src.

The excl. src. indicator 
goes on.

2 Dial the requested 
extension. The called 
party answers. Talk 
privately with the called 
party.

You hear ringing but the 
caller does not. The D 
indicator flashes slowly. 
Upon answer, ringing 
stops and the LCD 
indicator goes on steadily.

3 To exclude the called 
party from the 
connection, press excl. 
dest. You and the caller 
are reconnected. Talk 
privately.

The excl. src. indicator 
goes off. The excl. dest. 
indicator goes on.

4 To connect yourself, the 
caller, and the called 
party, press the lpk key.

The excl. dest. indicator 
goes off.

5 To end your connection 
in the call, press RLS.

The RLS indicator goes 
on; you are free to 
process other calls.
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Note 1: The Secrecy feature automatically prevents a voice connection between caller and called 
party while you are extending a call.

Note 2: Splitting allows you to talk selectively and privately to caller and called party while you are 
extending a call, or while you are actually connected to a call.
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Storing a Speed Call number
If your console is designated a Speed Call controller, you can store a number for Speed Call and use the 
Speed Call codes. Also use this number-storing procedure to change a number stored against a Speed 
Call code.

1 When all lpk indicators 
are off, press S. call.

The S. call indicator 
flashes.

2 Dial the one-, two-, or 
three-digit code to be 
associated with the 
phone number.

3 To see if a number is 
already associated with 
the dialed code, press 
disp. src.

The current speed-call list 
entry (if any) is displayed.

4 Dial the number to be 
stored. Press * after 
every trunk access code 
to ensure a pause for dial 
tone.

5 Press S. call again. The S. call indicator goes 
off; the access code and 
phone number you dialed 
are stored together for 
speed-calling.
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Convenience features

Note 1: To cancel a number stored against a code, press S. call, enter the code, and press *.

Note 2: A one-digit access code (0 through 9) allows a Speed Call list of up to 10 numbers.

Note 3: A two-digit access code (00 through 99) allows a Speed Call list of up to 100 numbers.

Note 4: A three-digit access code (000 through 999) allows a Speed Call list of up to 1000 numbers.

Note 5: The phone numbers assigned to Speed Call access codes can be 4, 8, 12, 16, 20, 28, or 31 
digits long (including any asterisks inserted for dial-tone pauses).

Note 6: The numbers you assign a Speed Call access code to can include:

— SPRE code + 6 + authorization code
— SPRE code + 6 + authorization code + #
— SPRE code + 6 + authorization code + # + trunk access code + phone number

For example, you can store 1 + 6 + 9999999 + # + 9 + 9402209

Note 7: If you enter more than the number of digits allowed in your list, you hear a fast busy signal. 
Press S. call to turn the S. call indicator off. No digits are stored. Begin again.
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Convenience features

Calling a Speed Call number
If your console is designated a Speed Call user, you can place a call by dialing a one-, two-, or three-digit 
access code.

Note 1: After dialing the Speed Call code, you can add extra digits to the number represented by the 
code.

Note 2:  If you wish to display the number stored against a speed-call access code, press disp. src. 
after dialing the code.

1 Press an idle lpk key. The lpk indicator goes on.

2 Press S. call. [If you do 
not have this key, dial the 
SPRE code plus 73, the 
speed-call access code.]

The S. call indicator goes 
on.

3 Dial the one-, two-, or 
three-digit access code 
associated with the 
desired number.

The S. call indicator goes 
off; the system 
automatically dials the full 
number.
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Convenience features

Storing a Stored Number Redial number ahead of time
With Stored Number Redial (SNR), you can store one number of up to 31 digits for later use.

Note 1: If more than 31 digits are entered, you hear a tone.

Note 2: If snr. is pressed and no digits, or more than 31 digits, are dialed, the SNR memory is not 
changed; the previously stored number remains unchanged.

Note 3: If snr. is not pressed a second time, or the SNR sequence is interrupted by the pressing of 
another key, the new entry is ignored; the previously stored number remains unchanged.

1 Press snr. The snr. indicator flashes.

2 Dial the number to be 
stored.

3 Press snr. again. The snr. indicator goes 
off; the previously stored 
number is erased.
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Convenience features

Storing a Stored Number Redial number during a call
You can use Stored Number Redial while trying to establish a call (when the other end is ringing or busy), 
or during an established call (when you are talking to someone at the other end). If on an established call,  
go directly to step 3.  (See notes below.)   

Note 1: When a call is active on the source and destination side, the destination number is stored. 
If only the source is active, no number is stored.

Note 2: For internal calls, the dialed digits must result in a busy signal or ringing. If insufficient 
digits or an invalid extension is dialed, the attempt to store the number is rejected and any 
previously stored number is not changed.

Note 3: For external calls, if no trunk is available, all digits dialed are stored even though some digits 
may be entered after an overflow or busy signal.

1 Press an idle lpk key. The lpk indicator goes on.

2 Dial the required 
number.

3 Press snr. You are on a call.
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Convenience features

Redialing a stored number
Stored Number Redial can be used when you hear either dial tone or special dial tone. This means that 
SNR can be used during established calls to transfer or conference a call.

1 Press an idle lpk key. The lpk indicator goes on.

2 Press snr. to redial the 
stored number.

The stored digits are 
automatically dialed.

3 Dial further digits now, if 
needed.



• • • • 123 • • • •

Convenience features

Displaying and changing the Night Service option number
As part of enhanced Night Service, you can display and change the Night Service option number. The 
Night Service option number tells you which night number incoming calls will be directed to.

1 To display the current 
Night Service option 
number, press an idle lpk 
key, then SHIFT plus 

.

You hear dial tone. The lpk 
indicator goes on.

2 To change the current 
Night Service option 
number, dial a one-digit 
option number (0-9).

The dial tone stops. The 
old and new Night Service 
option numbers, 
separated by a hyphen, 
are displayed. The dial 
tone stops. The old and 
new Night Service option 
numbers, separated by a 
hyphen, are displayed.

3 Press RLS. The lpk indicator goes off.
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Convenience features

Enhanced Secrecy
The Enhanced Secrecy feature ensures that either the caller or the called party is always excluded from 
the call when you are talking to the other party.

1 Dial the requested 
extension.

The excl. src. indicator 
goes on during dialing. 
You hear ringing. The LCD 
indicator flashes slowly.

2 When the called party 
answers, the D indicator 
goes on steadily. The 
caller cannot hear 
conversation between 
you and the called party. 
Press the lpk key beside 
the slowly flashing S 
indicator to establish a 
three-way connection.

You, the caller, and the 
called party hear a 
warning tone.

3a Press RLS or an idle lpk 
key to release the call 
from the console. You 
cannot reenter the call.

The caller and the called 
party remain connected. 
The RLS indicator goes 
on. All other indicators go 
off.
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Convenience features

Note 1: In step 1, press excl. dest. to talk to the caller while the called party’s extension is being 
rung. The called party is excluded from the connection when the call is answered. The caller 
hears ringing if you press RLS while the called party is being rung.

Note 2: In step 2, there is no connection between the caller and the called party if either has 
warning-tone-denied Class of Service.

Note 3: To establish yourself, the caller, and the called party in a connection that allows the called 
party to make another call, press conf. 6 after step 4.

3b Press HOLD, then RLS, 
to exclude yourself from 
the call, but keep it on 
hold at the console. You 
can reenter the call later.

The caller and the called 
party remain connected. 
The lpk key flashes 
slowly.

4 To reenter the call, press 
the lpk key beside the 
slowly flashing S 
indicator.

You, the caller, and the 
called party hear a 
warning tone.
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 Automatic Wake-Up

 

Programming a wake-up call

 

With Auto Wake-up, you can instruct the system to provide automatic wake-up calls at requested times. 
If extension numbers are not the same as room numbers, you must translate the room numbers into the 
corresponding extension numbers.

 

1

 

A hotel guest calls to 
request a wake-up call. 
Press A. wake up. [If the 
displayed number is not 
the number requiring the 
wake up call, dial the 
proper number now.]

The wake up indicator 
goes on. The ICI, lpk, and 
S indicators are on. The 
current wake-up time, if 
any, is displayed.

 

2

 

Press # If the wake up indicator 
remains on steadily, the 
dialed number is valid. If it 
flashes, the number is 
invalid.

 

3

 

If the dialed number is 
valid, dial the requested 
wake-up time using a 
24-hour format.

If the wake up indicator 
remains on steadily, the 
requested wake-up time is 
acceptable (see 4a). If it 
flashes, the time is not 
acceptable. The next 
available time is displayed 
(see 4b).
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Automatic Wake-Up

 

Note:

 

If the requested wake-up time is not acceptable to the system, the display shows alternative 
wake-up times in this order: 5 minutes earlier than the requested time; 5 minutes later than the 
requested time; the first available 5-minute interval before the requested time.

 

4a

 

If the requested wake-up 
time is acceptable, press 
A. wake up again, then 
press RLS.

The RLS indicator goes 
on; you are free to process 
other calls.

 

4b

 

If the initial request was 
not accepted, the next 
available time is 
displayed. Enter the new 
time, press A wake up, 
then press RLS.

The RLS indicator goes 
on. You are free to 
process other calls.
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Automatic Wake-Up

Canceling a wake-up call

 

Use this procedure to cancel a wake-up call that has already been entered into system memory.

 

1

 

A hotel guest calls to 
request that a wake-up 
call be cancelled. Press 
A. wake up. [If the 
displayed number is not 
the number requiring 
cancellation of the wake 
up call, dial the proper 
number.]

The wake up indicator 
goes on.

 

2

 

Press #, then press A. 
wake up again. [If the 
indicator flashes quickly, 
no wake-up call was 
found for the dialed 
number. Press A. wake 
up again.]

The wake up indicator 
goes off; the wake-up 
request is canceled.

 

3

 

Press RLS to end the 
procedure.

The RLS indicator goes 
on; you are free to process 
other calls.
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Automatic Wake-Up

Unanswered wake-up calls

 

If a guest does not respond to the first wake-up call, the system makes up to two more attempts at 
5-minute intervals. If the guest does not answer after the third call, the system, if set for this option, 
notifies you of an unanswered wake-up call.

 

Note:

 

When you are notified of an unanswered wake-up call, you may call the room again.

 

1

 

A guest has not 
responded to three 
wake-up calls.

You hear a continuous 
buzz. The A. wake up 
indicator flashes quickly. 
The extension number of 
the room that has failed to 
respond is displayed.

 

2

 

To cancel the 
notification, press A. 
wake up.

The buzz stops. The A. 
wake up indicator goes 
off.

 

3

 

Press RLS. The RLS indicator goes 
on; you are free to process 
other calls.



 

• • • • 130 • • • •

 

Automatic Wake-Up

Making a VIP wake-up call

 

At the requested time, you will provide a personal wake-up call to a guest with VIP status.

 

Note:

 

After a maximum of three attempts, if the guest still does not answer the VIP wake-up call, a 
message prints on the background terminal stating that the wake-up was tried, but unsuccessful.

 

1

 

A VIP wake-up call 
comes in to your 
console.

You hear a buzz and the 
AWU indicator fast 
flashes. The Display 
shows “VIP.”

 

2

 

Press an idle lpk key, 
then press the AWU key.

You hear ringing, as the 
VIP’s room DN is dialled 
automatically. The S 
indicator goes on, and the 
AWU key goes off.

 

3

 

If the guest does not 
answer or the DN is 
busy, press the RLS key. 

The system will retry the 
VIP wake-up call in five 
minutes. 

If the guest answers the 
VIP wake-up call, you 
deliver a personal 
wake-up message to the 
guest.

You may release the call 
when you have finished 
the personal wake-up 
message.
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Centralized Attendant Service (CAS)

 

Answering a call to a remote console

 

With Centralized Attendant Service (CAS), attendant services for multiple locations can be provided from 
a single location. As a CAS attendant, you can handle calls that would normally be handled by the 
attendants at a remote location.

 

Note 1:

 

Calls from remote locations travel over release link trunks (RLTs). Call source information 
consists of an RLT access code and member number.

 

Note 2:

 

You can also receive direct calls from extension users and attendants at the remote location. 
The procedure is the same as for indirect calls outlined above, except that direct calls cannot 
be placed on silent hold. If you dial the silent hold code, you hear a fast busy signal.

 

 

1

 

You receive a call 
intended for a remote 
console. Press the lpk 
key beside the flashing S 
indicator (or remote ICI) 
to answer the call.

The tone stops and the lpk 
and S indicators go on 
steadily; you hear two 
beeps before you are 
connected to the caller. 
The remote ICI indicator is 
on.

 

2

 

Respond to the caller’s 
request. If no further 
action is needed, press 
RLS to end the call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Centralized Attendant Service (CAS)

Extending a call to an idle remote extension

 

After answering a call to a remote console, you can extend it to the desired extension at the 
remote location.

 

1

 

The caller requests an 
extension at the remote 

location. Press  .

You hear dial tone from 
the remote location; the 
caller hears nothing. The 
remote ICI, lpk, and S 
indicators are on.

 

2

 

Dial the requested 
extension.

You hear ringing at the 
remote location.

 

3a

 

If you wish to release 
before the called party 
answers, press RLS. 
[You are recalled if the 
called party does not 
answer within a set time 
after you release from 
the call.]

The RLS indicator goes 
on; you are free to process 
other calls.

 

3b

 

If you wish to ensure that 
the called party is 
present, wait for an 
answer before releasing.

Upon answer, ringing 
stops; you can talk to the 
called party.

 

4

 

Once you have ensured 
that the called party is 
present, press RLS to 
end your connection in 
the call.

The caller and called party 
are connected. The RLS 
indicator goes on; you are 
free to process other calls.

C/H
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Centralized Attendant Service (CAS)

Remote recall

 

When you extend a call to an idle extension at a remote location and the called party does not answer 
within a set time, you are automatically recalled by the caller.

 

Note:

 

Recalls from remote locations travel over release link trunks (RLTs). Call source information 
consists of an RLT access code and member number.

 

1

 

You receive a recall from 
a remote location. Press 
the lpk key beside the 
flashing S indicator (or 
remote) to answer the 
call.

The tone stops and the lpk 
and S indicators go on 
steadily; you hear a beep 
before being connected to 
the caller. The remote ICI 
indicator is on.

 

2

 

Press RLS dest. Ringing at the called 
extension stops.

 

3a

 

If the caller wishes to end 
the call, press RLS.

The RLS indicator goes 
on; you are free to process 
other calls.

 

3b

 

If the caller wishes to 
speak to another party, 
dial the new number, 
then press RLS.

The RLS indicator goes 
on, you are free to process 
other calls.
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Centralized Attendant Service (CAS)

Extending a call to a busy remote extension

 

You can route one call to a busy extension at a remote location if camp-on is allowed at the busy end. If 
the called extension does not become idle within a set time, you are automatically recalled by the 
camped caller.

 

Note:

 

If you dial the requested number at the remote location and hear only a busy signal (with no 
beep), then a call is already camped onto that extension. If the caller wishes to wait, put the call on 
silent hold (see next procedure). Otherwise, release the call.

 

1

 

The caller requests an 
extension at the remote 

location. Press  .

You hear dial tone from 
the remote location; the 
caller hears nothing. The 
remote ICI, lpk, and S 
indicators are on.

 

2

 

Dial the requested 
extension.

If the called extension is 
busy, you hear a busy 
signal followed by a beep; 
you are reconnected to the 
caller.

 

3a

 

If the caller does not 
wish to wait, press RLS 
dest., then RLS to end 
the call.

The RLS indicator goes 
on; you are free to process 
other calls.

 

3b

 

If the caller wishes to be 
camped onto the busy 
extension, press RLS. [If 
recall occurs, either 
re-extend the call (step 
3b) or end it (step 3a).]

The RLS indicator goes 
on; you are free to process 
other calls.

C/H
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Centralized Attendant Service (CAS)

Putting a call on silent hold

 

When one call is already camped onto a busy extension and a third caller wishes to wait for a connection, 
you can put the third caller on silent hold until camp-on becomes possible. You are automatically recalled 
by the caller after a set time.

 

Note:

 

When you place a call on silent hold, the release link trunk (RLT) is held at the remote location. 
When you use HOLD, the RLT is held at your location.

 

1

 

The caller wishes to wait 
for a connection but 
cannot be camped onto 
the busy extension. 

Press .

You hear dial tone from 
the remote location; the 
caller hears nothing. The 
remote ICI, lpk, and S 
indicators are on.

 

2

 

Dial the silent hold code. You hear four to six 
beeps.

 

3

 

Press RLS to put the call 
on silent hold.

The RLS indicator goes 
on; you are free to process 
other calls.

 

4

 

When recall occurs, 
check if camp-on is 
possible. If not, either 
put the call back on silent 
hold (steps 2 and 3) or 
end it by pressing RLS 
dest. and then RLS.

C/H
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Centralized Attendant Service (CAS)

Transferring a recall to another remote extension

 

A called party at a remote location can transfer a call back to you, which you can then extend to 
another extension.

 

1

 

You receive a recall from 
a remote location. Press 
the lpk key beside the 
flashing S indicator (or 
remote) to answer the 
call.

The tone stops and the lpk 
and S indicators go on 
steadily; you hear two 
beeps before you are 
connected to the called 
party. The remote ICI 
indicator is on.

 

2

 

The called party asks to 
have the caller 
transferred back to you. 
Press RLS dest. to 
release the called party 
from the call.

You are connected to the 
caller.

 

3a

 

If the caller wishes to end 
the call, press RLS.

The RLS indicator goes 
on; you are free to process 
other calls.

 

3b

 

If the caller wishes to 
speak to another party, 
dial the new number, 
then press RLS. 

The RLS indicator goes 
on; you are free to process 
other calls.
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Charge

 

Entering an account number after dialing a call

 

Use this procedure to assign a charge account number to an outgoing call after you have dialed the call.

 

Note 1:

 

Charge account numbers may consist of up to 23 digits. The system ignores extra digits.

 

Note 2:

 

You can also enter charge account numbers before extending incoming calls to extensions.

 

Note 3:

 

During a conference call, you can:

— assign portions of the call to different accounts by entering charge numbers as you add 
trunks to the conference

— assign the entire call to a single charge account number.

 

1

 

You have dialed an 
outgoing call for an 
extension at your 
location. Press chg. [If 
you do not have this key, 
press conf. 6, dial SPRE 
5, the charge account 
code.]

The D indicator flashes; 
the called party is 
automatically placed on 
hold. The charge indicator 
goes on.

 

2

 

Dial the charge account 
number.

The D indicator goes off; 
the call is automatically 
reestablished. The charge 
indicator goes off.

 

3

 

Press RLS to end your 
connection in the call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Charge

Calling Party Number

 

You can assign a billing code to an incoming collect call or record the caller’s number. Charges are then 
applied against the caller’s number or the billing code. Calling Party Number records are useful for 
confirming the phone company’s billing of collect calls.

 

1

 

You have received an 
incoming collect call 
Press call pty. no.

The D indicator flashes; 
the called party is 
automatically placed on 
hold. The call pty. no. 
indicator goes on. The lpk 
and S indicators are on.

 

2

 

Dial the calling party’s 
number or the billing 
code.

 

3

 

Press call pty. no. again. The D indicator goes off; 
the call is automatically 
reestablished. The call 
pty. no. indicator goes off.

 

4

 

Extend the call to the 
proper extension.

The D indicator flashes.

 

5

 

Press RLS to end your 
connection in the call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Charge

Metering calls

 

Calling Party Numbers may consist of up to 23 digits (including * and # if needed). When an extension 
or tie line user makes an outgoing call you can flag it as a metered call. Once the call has ended, you 
receive a recall providing charge information for the call.

 

1

 

To meter a call, press the 
lpk key beside the 
flashing S indicator.

The lpk and S indicators 
go on. You are connected 
to the caller.

 

2

 

Dial the trunk access 
code and Central Office 
number.

The D and excl. src. 
indicators go on.

 

3

 

Press meter. The meter indicator goes 
on.

 

4a

 

To cancel the meter flag, 
press meter again.

The meter indicator goes 
off.

 

4b

 

To extend the call, press 
RLS.

The S, D, excl. src., and 
meter indicators go off. 
The RLS indicator goes 
on; you are free to 
process other calls.



 

• • • • 140 • • • •

 

Charge

Answering meter recalls

 

When a metered call ends or is modified (for example, transferred), you receive a recall providing charge 
information on the metered call. The recall is presented on the meter recall ICI key.

 

Note 1:

 

Call charge information is displayed in the format XXXX YYYYY, where XXXX is the 
extension to be charged (or the trunk access code, in the case of a tie line call), and YYYYY 
is either the accumulated pulse count for the call or the total call charge.

 

Note 2:

 

You may receive more than one recall if the caller transfers the call internally. Each recall 
shows the call charge for each portion of the call between transfers.

 

1

 

You receive a meter 
recall. To answer it, 
press the lpk key beside 
the flashing S indicator.

The ICI indicator flashes. 
The lpk and S indicators 
go on steadily. The 
identity of the metered 
caller and call charge 
information are displayed 
(see note below).

 

2

 

Press RLS to end your 
connection in the call.

The RLS indicator goes 
on; you are free to 
process other calls.
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Network Attendant Service (NAS)

 

Network Attendant Services (NAS) allows attendant console positions to be  dispersed in multiple 
locations within the network.  NAS provides attendant console functions throughout the network just 
as if the attendant was local.   Feature operation across the network is the same as for local calls.  
These features are supported on NAS calls, so refer to the operations described in this guide.

— Attendant Routing
— Break-In
— Off-Hook Queueing
— Night Service
— Call extension
— Timed Reminder Recalls
— Incoming Call Indication
— Camp-On
— Call Waiting

Pressing the NAS key on your console makes you available for calls from all locations in the  network.

 

 

This document was created with FrameBuilder 4.0.2



 

• • • • 142 • • • •

 

Network Attendant Service (NAS)

Answering a call from a remote console

 

With Network Attendant Service (NAS), attendant services for multiple locations can be provided from a 
single location. As a NAS attendant, you can handle calls that would normally be handled by the 
attendants at a remote location.

 

Note 1:

 

Calls from remote locations travel over Integrated Service Digital Network trunks (ISDN 
trunks). Calling Line ID is supplied, to indicate the source of the call.

 

Note 2:

 

You can also receive direct calls from extension users and attendants at the remote location. 
The procedure is the same as for indirect calls outlined above, except that direct calls cannot 
be placed on silent hold. If you dial the silent hold code, you hear a fast busy signal.

 

 

1

 

You receive a call 
intended for a remote 
console. Press the lpk 
key beside the flashing  
remote ICI to answer the 
call.

The tone stops and you 
are connected to the 
caller. The appropriate ICI 
indicator is on.

 

2

 

Respond to the caller’s 
request. If no further 
action is needed, press 
RLS to end the call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Network Attendant Service (NAS)

Extending a call to an idle remote extension

 

After answering a call to a remote console, you can extend it to the desired extension at the 
remote location.

 

 

1

 

You receive a call 
intended for a remote 
console. Press the lpk 
key  beside the flashing   
ICI  key to answer the 
call. 

The appropriate ICI 
indicator is on.

 

2

 

Dial the requested 
extension.

You hear ringing at the 
remote location.

 

3a

 

If you wish to release 
before the called party 
answers, press RLS. 

The RLS indicator goes 
on; you are free to 
process other calls.

 

3b

 

If you wish to ensure that 
the called party is 
present, wait for an 
answer before releasing.

Upon answer, ringing 
stops; you can talk to the 
called party.

 

4

 

Once you have ensured 
that the called party is 
present, press RLS to 
end your connection in 
the call.

The caller and called party 
are connected. The RLS 
indicator goes on; you are 
free to process other calls.
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Network Attendant Service (NAS)

Remote recall

 

When you extend a call to an idle extension at a remote location and the called party does not answer 
within a set time, you are automatically recalled by the caller.

 

Note:

 

Calling Line ID supplies the information regarding the source of the recall.

 

1

 

You receive a recall from 
a remote location. Press 
the lpk key beside the 
flashing ICI indicator.

The appropriate  ICI 
indicator is on.

 

2

 

Press RLS dest. Ringing at the called 
extension stops.

 

3a

 

If the caller wishes to end 
the call, press RLS.

The RLS indicator goes 
on; you are free to process 
other calls.

 

3b

 

If the caller wishes to 
speak to another party, 
dial the new number, 
then press RLS.

The RLS indicator goes 
on, you are free to process 
other calls.
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Network Attendant Service (NAS)

Extending a call to a busy remote extension

 

You can route a call to a busy extension at a remote location if camp-on is allowed at the busy end. If the 
called extension does not become idle within a set time, you are automatically recalled by the 
camped caller.

 

Note:

 

If you dial the requested number at the remote location and hear only a busy signal (with no 
beep), then a call is already camped onto that extension. If the caller wishes to wait, put the call on 
hold. Otherwise, release the call.

 

 

1

 

You receive a call 
intended for a remote 
console. Press the lpk 
key  beside the flashing   
ICI  key to answer the 
call. 

The appropriate ICI 
indicator is on.

 

2

 

The caller requests an 
extension at the remote 
location. Dial the 
requested extension.

The  appropriate ICI  
indicators are on.  If the 
called extension is busy, 
you hear a busy signal 
followed by a beep; you 
are reconnected to the 
caller.

 

3a

 

If the caller does not 
wish to wait, press RLS 
dest., then RLS to end 
the call.

The RLS indicator goes 
on; you are free to process 
other calls.

 

3b

 

If the caller wishes to be 
camped onto the busy 
extension, press RLS. [If 
recall occurs, either 
extend the call  again 
(step 3b) or end it (step 
3a).]

The RLS indicator goes 
on; you are free to 
process other calls.
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Network Attendant Service (NAS)

Transferring a call to another remote extension

 

A called party at a remote location can transfer a call back to you, which you can then extend to 
another extension.

 

1

 

You receive a call from a 
remote location. Press 
the lpk key beside the 
flashing ICI indicator  to 
answer the call.

The  appropriate ICI 
indicator is on.

 

2

 

The called party asks to 
have the caller 
transferred back to you. 
Press RLS dest. to 
release the called party 
from the call.

You are connected to the 
caller.

 

3a

 

If the caller wishes to end 
the call, press RLS.

The RLS indicator goes 
on; you are free to process 
other calls.

 

3b

 

If the caller wishes to 
speak to another party, 
dial the new number, 
then press RLS. 

The RLS indicator goes 
on; you are free to process 
other calls.
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Networking

 

 

 

(ESN, ISDN) features

 

Extending a call—Off-Hook Queuing

 

When an extension user requests an ESN location for which a trunk is not immediately available, you can 
wait, off-hook, until a trunk becomes available or release the connection and allow the caller to wait for 
the trunk.

 

1

 

A caller requests an 
extension at a distant 
ESN location. Dial the 
requested number.

The excl. src. indicator 
goes on during dialing. 
You hear a beep if a route 
is not immediately 
available.

 

2

 

Inform the caller that 
there will be a brief wait.

 

3

 

Press RLS to end your 
connection in the call.

The RLS indicator goes 
on; you are free to process 
other calls.

 

 

This document was created with FrameBuilder 4.0.2



 

• • • • 148 • • • •

 

Networking (ESN, ISDN) features

Expensive Route Warning Tone

 

When an extension user requests an ESN location, you may be signaled that only an expensive route is 
available. The caller can accept the expensive route (direct distance dialing) or try again later.

 

1

 

A caller requests an 
extension at a distant 
ESN location. Dial the 
requested number.

The excl. src. indicator 
goes on. You hear three 
beeps if the only available 
route is the most 
expensive one.

 

2a

 

To accept the expensive 
route, company policy 
permitting, stay on the 
line.

The call is completed.

 

2b

 

To reject the expensive 
route, press RLS.

The excl. src. indicator 
goes off; you and the 
caller are reconnected.

 

3

 

Press RLS to end your 
connection in the call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Networking (ESN, ISDN) features

Charge Account

 

If your console has a charge key, you can assign a charge account number to a call about to be extended 
to an ESN location.

 

1

 

A caller requests an 
extension at a distant 
ESN location and wishes 
to charge the call to an 
account number. Press 
charge.

The charge indicator goes 
on. The D indicator 
flashes.

 

2

 

Dial the charge account 
code.

The charge and D 
indicators go off when the 
last digit of the charge 
account code is entered.

 

3

 

Dial the call as usual and 
press RLS.

A charge record is 
produced when the trunk 
is accessed. The RLS 
indicator goes on; you are 
free to process other calls.
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Networking (ESN, ISDN) features

Authorization code

 

When an extension user requests an ESN location, you may have to enter an authorization code to 
override the access restrictions assigned to the user’s extension. Authorization codes are issued to 
extension users with special calling needs.

 

1

 

A caller requests an 
extension at a distant 
ESN location and 
provides an 
authorization code. Dial 
the requested number.

The excl. src. indicator 
goes on. You may hear the 
authorization-code 
prompt (a recorded 
message followed by 
three beeps, or ten beeps 
followed by dial tone).

 

2

 

Dial the user’s 
authorization code.

The call is completed.

 

3

 

Press RLS to end your 
connection in the call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Networking (ESN, ISDN) features

Network Speed Call

 

With Network Speed Call, you can extend calls to a selected number at an ESN location by dialing a one-, 
two-, or three-digit code.

 

1

 

Press a lpk key. The lpk indicator goes on 
steadily.

 

2

 

Dial the network access 
code, the Network Speed 
Call list access number, 
and the one- to 
three-digit code for the 
desired number.

The S indicator goes on 
steadily. The number is 
automatically dialed.
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Networking (ESN, ISDN) features

Routing control

 

You can use ESN routing control to modify extension users’ network access. When routing control is on, 
each extension usually has more restrictions. Turning routing control off restores the Network Class of 
Service (NCOS) assigned to each ESN user.

 

1

 

To turn routing control 
on, press R. control.

The R. control indicator 
goes on.

 

2

 

To cancel routing 
control, press R. control.

The R. control indicator 
goes off.



 

• • • • 153 • • • •

 

Message Center

 

Taking a message

 

A call is forwarded to you when the original destination is busy or does not answer. You can leave a signal 
at the called extension, either during the call or when there is no call in progress, to indicate that a 
message is waiting.

 

1

 

A call is forwarded to 
you. Press the lpk key 
beside the flashing S 
indicator (or msg. ctr. 
ICI) to answer.

The tone stops. The lpk 
and S indicators go on 
steadily. The msg. ctr. ICI 
and msg. indicators are 
on.

 

2

 

Take the message. 
Determine whether it is 
intended for the 
displayed extension.

 

3

 

If the message is 
intended for the 
displayed extension, 
press msg. indic. If the 
message is not intended 
for the displayed 
extension, press msg. 
indic., dial a new 
extension, and press 
msg. indic. again. 

The msg.  indicator goes 
off. The MSG WAITING 
signal at the dialed 
extension goes on.

 

4

 

Press RLS to end the 
call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Message Center

 

Note 1:

 

When the forwarded call first appears on your console, the msg. indicator:
— goes on when there is no MSG WAITING signal at the called extension
— flashes when there is already a MSG WAITING signal at the called extension
— stays off if the MSG WAITING signal at the called extension is not equipped

 

Note 2:

 

Whenever you need to leave a MSG WAITING signal (when no call is in progress), press 
msg. indic., dial the extension number, and press msg. indic. again.

 

Note 3:

 

The MSG WAITING signal may be, for example, a flashing MSG WAITING indicator or a 
stutter dial tone; it depends on the type of telephone.
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Message Center

Delivering a message

 

When someone calls to retrieve their messages, you can cancel the MSG WAITING signal at their 
extension. You can also turn a MSG WAITING signal off when there is no call in progress.

 

1

 

You receive a call from 
someone wishing to 
retrieve a message. 
Press the lpk key beside 
the flashing S indicator 
(or msg. ctr.) to answer.

The tone stops. The lpk 
and S indicators go on 
steadily. The msg. canc. 
indicator flashes. The 
msg. ctr. ICI indicator is 
on.

 

2

 

Determine whether this 
is a message retrieval 
call for the displayed 
extension. Relay the 
message to the caller.

 

3a

 

If the message retrieval 
call is for the displayed 
extension, press msg. 
canc. If the message 
retrieval call is not for the 
displayed extension, 
release the call (see step 
3b).

The msg. canc. indicator 
goes off. The MSG 
WAITING indicator at the 
dialed extension goes off.

 

3b

 

Press msg. canc., dial 
the extension that the 
message was retrieved 
for, then press msg. 
canc. again.

The msg. canc. indicator 
goes on steadily. The 
msg. canc. indicator 
flashes. The msg. canc. 
indicator goes off. The 
MSG WAITING indicator 
at the dialed extension 
goes off.

 

4

 

Press RLS to end the 
call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Message Center

 

Note:

 

A person calls you to retrieve messages by pressing MSG WAITING or by dialing a 
message-center access code. When the retrieval call first appears on your console, the msg. canc. 
indicator:

— goes on when there is no MSG WAITING signal at the called extension
— flashes when there is a MSG WAITING signal at the called extension
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Message Center

Checking the status of a MSG WAITING signal

 

When you have no active calls on your lpk keys, and your msg. indic. and msg. canc. indicators are both 
off, you can check the status of an extension’s MSG WAITING signal.

 

1

 

Press msg. indic. The msg.  indicator goes 
on.

 

2

 

Dial the extension whose 
MSG WAITING signal 
status you wish to check. 
The msg. indic. indicator 
remains on if there is no 
MSG WAITING signal at 
the extension.

It flashes if there is a MSG 
WAITING signal at the 
extension.

 

3

 

Press RLS. The state of 
the extension’s MSG 
WAITING signal is 
unchanged.

The msg.  indicator goes 
off. The RLS indicator 
goes on; you are free to 
process other calls.
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Supervisory features

 

Supervisory mode

 

With supervisory console, pressing    enables you to perform supervisory functions. It also puts 

your console in position-busy mode, preventing calls from ringing at your console.

 

1

 

To use supervisory 

mode, press   

when your console is idle 
(all lpk indicators off).

No further calls will ring at 
your console. You can 
now perform supervisory 
functions.

 

2

 

To cancel supervisory 

mode, press   

when your console is in 
supervisory mode.

Calls will now ring at your 
console.
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Supervisory features

Monitoring other attendants

 

As supervisor, you can monitor selected attendant calls without being detected by either the attendant or 
the caller.

 

1

 

Once in position-busy 
mode, press an idle lpk 
key.

The lpk indicator goes on.

 

2

 

Press obs/B. ver. The obs/B. ver indicator 
flashes.

 

3

 

Dial the access code, 
then the attendant 
number.

You hear conversation, 
but you cannot be heard, if 
the called attendant is 
talking to a caller. The S 
and D indicators go on. 
You hear nothing if the 
called console is idle. The 
S and D indicators go on. 
You hear nothing if the 
called console is in 
position-busy mode. The 
S and D indicators go on 
and the obs/B. ver 
indicator flashes.

 

4

 

Press RLS to end the 
procedure.

The RLS indicator goes 
on; you are free to 
perform other supervisory 
functions.
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Supervisory features

Calling an attendant

 

As supervisor, you can call an attendant in your group, unless their console is in position-busy mode.

 

Note 1:

 

If you dial an incorrect attendant code, you hear a fast busy signal and the S indicator 
remains off. Press RLS src.

 

Note 2:

 

If the called console is busy, you hear a busy signal and the S indicator continues to flash 
slowly. Press RLS.

 

Note 3:

 

If  the called console is in night-service mode, your call cannot be completed. You hear a 
fast busy signal and the S indicator remains off. Press RLS dest.

 

1

 

Once in position-busy 
mode, press an idle lpk 
key.

The lpk indicator goes on.

 

2

 

Dial the attendant access 
code.

 

3

 

Dial the appropriate 
attendant codes.

You hear ringing. The S 
indicator flashes slowly.

 

4

 

The called attendant 
answers. Press RLS 
when you wish to end the 
call.

Ringing stops. The S 
indicator goes on steadily. 
The RLS indicator goes 
on; you are free to process 
other calls.
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Supervisory features

Transferring a call to an attendant

 

As supervisor, you can transfer a call to an attendant in your group, even if their console is in 
position-busy mode.•

 

Note 1:

 

If you dial an incorrect attendant code, you hear a fast busy signal and the D indicator 
remains off. Press RLS dest.

 

Note 2:

 

• If the called console is busy, you hear a busy signal and the D indicator continues to flash 
slowly. Press RLS. Your call is placed in the attendant queue.

 

Note 3:

 

• If the called console is in night-service mode, the transfer cannot be completed. You hear 
a fast busy signal and the D indicator remains off. Press RLS dest.

 

1

 

The person to whom you 
are speaking wishes to 
speak to another 
attendant. Dial the 
attendant access code, 
then dial the appropriate 
attendant code.

The excl. src. indicator 
goes on; the caller is 
automatically placed on 
hold. The D indicator 
flashes slowly. The lpk 
and S indicators are on.

 

2

 

When the called 
attendant answers, press 
the lpk key.

The excl. src. indicator 
goes off and the D 
indicator goes on steadily; 
you, the caller, and the 
called attendant are 
connected.

 

3

 

Press RLS to end your 
connection in the call.

The RLS indicator goes 
on; you are free to process 
other calls.
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Supervisory features

Supervisory assistance

 

Despite the fact that your console may be in supervisory mode, another attendant can call you for 
assistance or transfer a call to you.

 

Note:

 

If an attendant tries to transfer a call to you while your console is in supervisory mode, the call 
waiting indicator goes on. To answer the call you must leave the Position Busy state.

 

1

 

You receive a call from 
an attendant while your 
console is in supervisory 
mode.

You hear a tone. The S 
indicator flashes. The 
inter pos. C. ICI indicator 
goes on.

 

2

 

Press the lpk key beside 
the flashing S indicator.

The tone stops and the lpk 
and S indicators go on 
steadily; you are 
connected to the call.
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